
Which file formats are accepted?
Where possible please try to supply artwork files as ‘Press Ready’ PDFx1a PDFs. 
‘AI’ and ‘EPS’ files can be supplied if you are working in Adobe Illustrator and 
JPEG and Tiff  format if you are in Photoshop or similar application.

In all cases the artwork must be created at the correct flat size with 3mm 
printer’s bleed. All raster images must have a resolution of at least 300dpi.

Artwork submission guide for

flyers
click. print. go.

Professional Designers

Ensuring stunning 
printing every time…
Whilst the studio runs a ‘preflight check’ to ensure all artwork goes 
through the RIP successfully, sometimes, artwork errors are not 
always picked up until the job is  printed.

These problems can be rectified before the artwork is sent to us as 
they’re inherent to the original artwork.

Things to remember:
• A minimum of 3mm ‘bleed’ is required on all trim edges of the artwork   
 where applicable. 
• Spot colours and transparency do not mix. Comply with any warning    
 dialogue boxes.

• Unless printing out of Spot Colours (Pantone®) artwork should be converted  
 to Process Colours (CMYK) before submission.

•  Areas of white set to ‘overprint’ will disappear when viewed in ‘overprint   
 preview’ in InDesign, Illustrator and Acrobat. Areas of ‘White Overprint’   
 will not print on press.
 
• Any warnings for missing/corrupt fonts or glyphs must be fixed before   
 submission.

Please check the Studio PDF proofs carefully in all respects. 



Exporting files from InDesign

1. Ensure all fonts and links (images) are working with the document.

A warning triangle indicates that a font is missing!

2. Check for ‘White Overprint’

Simply we can’t print white. If the supplied artwork contains elements 
that contain white set to ‘Overprint’ then it will not output at the RIP. In 
most cases it is an imported Illustrator file causing the problem.

Check all Illustrator files for areas of white overprint by clicking on a 
white area and checking the ‘Attributes’ palette for each element. If  
‘Overprint Fill’ is checked for a white object then it will not print.

Warning dialogue 
boxes will appear.



3. Check for Spot Colours

Check the Swatches Palette for imported files that contain Spot Colours

This icon indicates 
that there are Spot 
Colours in the 
document!

You can select the spot colours 
and convert them to Process 

4. Exporting as a PDF

Export as PDF from the Adobe PDF Presets option. Select a PDF/x1a Preset. 

The only thing you need to change is to check the crop marks option and 
set a 3mm bleed.

Hit export and you’re done!



Exporting files from Quark Express

The same principals apply for checking Quark documents as they do for
InDesign documents.

1. Ensure all fonts and images are working with the document.

3. Check for Spot Colours

Check your Swatches Palette for Spot Colours. It is better to convert col-
ours (for imported images) to process colour in Illustrator than to do it in 
Quark.

4. Exporting as a PDF

Export as a PDF by selecting ‘Export’ > ‘Layout as PDF’ from the File menu. 
Select a PDF/x1a 2001 PDF Style. The defaults for bleed and trim marks are 
set automatically.

Hit export/save and you’re done!

The usage dialogue box will tell you if you have missing fonts and images! 



Exporting files from Illustrator

1. Ensure all fonts and links (images) are working with the document.

The same principals apply for checking Illustrator documents as they do 
for InDesign documents.

2. Check for ‘White Overprint’

3. Check for Spot Colours

Check your Swatches Palette for Spot Colours. It is better to convert col-
ours to process in Illustrator than to do it in InDesign or Quark.

4. Exporting as a PDF, Ai or EPS

Export as a PDF by selecting ‘Save As’ PDF’ from the Save menu. Select a 
PDF/x1a Preset. The only thing you need to change is to check the trim 
marks option and set a 3mm bleed.

Ai and Eps files can be supplied but ensure all fonts and links are embed-
ded.

Hit export/save and you’re done!

Want to supply native InDesign, Illustrator 
or Quark Express files? Want us to make the 
PDF or for us to make artwork changes?
In all cases please do all stages 1-4 and then ‘Package’ (from the file menu in 
InDesign) or ‘Collect from Output’ (from the file menu in Quark) remember to 
include all the fonts and images. Zip these files up and supply as normal.

If you are supplying native Illustrator files and want us to make changes then 
you will need to supply all the fonts and links for us to edit the file.



Exporting files from Photoshop or Gimp

1. Ensure your document is set the to correct page size 
 (include 3mm bleed if necessary)

2. Is the resolution set to 300dpi?

3. Check that all imported or placed images are high resolution

4. There are no font warnings

Exporting as a PDF

Export as a PDF by selecting ‘Save As’ PDF’ from the Save menu. 
Select a PDF/x1a Preset. 

5. Saving as a JPEG or Tiff file

JPEGs should be saved as ‘highest quality’
TIFF files provide better quality but will be higher in file size (MB)

NOTE:

1. Images sourced from the internet are likely to be low resolution

2. If you have worked at the wrong resolution from inception then   

 making 300dpi to a flattened file will not make it 300dpi


